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Secured with hoop at 
the top

Attaching the hooking 
lock into the receiver

Inserting Hooking Lock

Insert the hooking lock C  by pushing it into the receiver D   at the rear of the 
footplate. To do this, ensure that the hook is the correct way up, with the hook at 
the top E .  

Once you have attached the footplate in the desired position, the footplate can 
remain in place, even when folded. 

If the height of the footplate needs to be readjusted at a later point, remove the 
hooking lock and footplate, and reattach following the steps above.

Hooking 
lock
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11.5 Attaching the potty
 
The potty can be attached by sliding along the rails A  until the front of the potty 
reaches the splash guard on the seat. 
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SECTION 12: Clinical Set Up

12.1 Adjusting the Seat Position

After your dry run of the seat, you should have an idea of a suitable seat position 
for your child. The most desirable position to achieve is having the feet behind or 
underneath the knees. 

Unlock the seat connectors in the frame. To do this, gently push the side of the seat 
towards the frame and then lift the lock. 

Slide the seat along the groove to the desired position and then ensure the seat is 
locked back into place.

Do not adjust the seat 
with your child in it.

Feet underneath knees Feet behind knees Feet ahead of knees
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12.3 Checking the 
footplate height

Ensure the footplate is 
at a height that enables 
weight-bearing along the 
full length of the thigh. 
Having the footplate too 
high can cause excess 
pressure to the bottom, 
which hinders relaxation.

Adjust the length of the 
foot straps to give a firm 
hold over the top of both 
feet.

12.2 Attaching the 
safety belt

Attach the safety belt 
using the attachment 
points on the back of the 
seat. Choose a notch that 
will be comfortable but 
secure for the child and 
hook onto attachment 
point on both sides.
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12.4 Adjusting the Back Angle

The ratchet straps can be 
adjusted to prompt your child to 
lean forward and help them rest 
their arms onto the armrests or 
their legs to help provide natural 
anterior trunk and head support. 
This will also help provide 
contoured lateral and posterior 
support and promote relaxation 
of the bowels and pelvic floor 
muscles. 

Closing the back angle may 
reduce high muscle tone. The 
ratchet straps can be set up 
asymmetrically if required.

*Pull up on the metal 
part to tighten the 

ratchet strap.

*Press down on the 
green button and pull 
on the ratchet strap to 

loosen.
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SECTION 13: Disassembling your GottaGo

13.1 Removing the Potty

If the potty has been used, 
carefully slide it along the rails A  
away from the splash guard. 

Dispose of contents as necessary 
and wash thoroughly.

13.2 Removing the Seat

Unlock the seat connectors in the frame A . To do this, gently push the side of the 
seat towards the frame and then lift the lock B .

Release the ratchet straps C  by pressing the release button D  and pulling 
the ratchet strap free of the ratchet. Fold sides of the seat inwards, folding the 
backrest on top of them. Use the seat strap to hold in place.
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13.3 Removing the 
Footplate

If removing the footplate, 
ensure the locking hooks A  
are released. 

Press the thumb release 
catches B  at either side of 
the footplate and slide out 
of the slot. 

13.4 Folding the Frame

Release safety lock A  from 
engaged position and press 
the button B  on the inside 
of the legs to return to the 
lowest height setting, ready 
to fold away. 

Before folding, ensure 
GottaGo is on the ground 
and legs are fully apart, then 
press in the buttons on the 
underside of the frame C  lift 
up and fold.

Fold the rear legs under first 
as shown, followed by the 
front legs until you hear a 
click.

Do not pull on cord to 
remove locking hooks.
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13.5 Packing the Backpack

Take your folded frame A  and slide it 
into the backpack by holding onto the 
frame handle.

Take your potty B  and put it into the 
bottom of the backpack, it will fit in the 
gap between the frame legs.

Slide the footplate C  into the gap 
behind the frame, if removing. 
Take your folded seat D  and set into 
available gap in the backpack.

D
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SECTION 14: Technical Information

Seat

Frame

 Size 1 Size 2
Age 2-5 years 4-9 years

Hip Width 22.5cm 27 cm

Minimum Seat depth* 22 cm 29 cm

Backrest incline angle (forward) 8° 25°

Thigh angle (off horizontal) 40° 40°

Backrest height 24cm 36cm

Weight (seat and frame) 5.8 kg 6.1 kg

Frame folded size 51 x 56 x 19 cm / 
20 x 22 x 7.5in

Frame floor footprint 52 x 74.5cm/ 
20.5 x 29.3 in 
(at max height)

Maximum user weight 30 kg
Height (lowest part of the seat) 1 – 30cm/11.8 in

2 – 46cm/18 in
3 – 53cm/ 20.9 in

*For boys sizing it is recommended to choose the larger size 
providing they meet the minimum seat depth measurement
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Table of Symbols 

 Symbol Meaning

Medical Device

Read the Instructions for Use

CE mark

Manufacturer

Model number

Serial number

Max occupancy weight



LS934-01

FireflyFriends Ltd
19c Ballinderry Road
Lisburn BT28 2SA
Northern Ireland

(+44) 28 9267 8879
hello@fireflyfriends.com

fireflyfriends.com

Date of Preparation: June 2021

Distributor information can be found on the Firefly website 
at : www.fireflyfriends.com/uk/distributor-information


